
Once you've completed your sign up, we'll
send you a link to your MyMojo portal. We just

need you to verify your personal details, provide
your preferred payment method and set up your
password. This will only take a couple of minutes.

This is a very important step.

1 – 10 business days

Thank you for switching to Mojo Power! Now that you're all signed up, it's only a matter of days until you're officially a Mojo customer. In the meantime, there are a few steps we need to take to
transfer you to Mojo. Don't worry, it's all very easy and we'll take care of most of it for you. Here's what's involved:

Once you've transferred to Mojo, you will received your bills monthly via email
.If you already have a smart meter, it will take a couple of days to connect it to our app to provide data.

And you’re all done!

Did you request a smart meter?

Once we receive your verification,
your 10 day cooling off period will

begin. We'll also send you a welcome
email with your contract, rates and

plan details.

+ 10 business days
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VERIFICATION COOLING-OFF

2-5 business days after you sign up 
and verify your details, you will 

become a Mojo Power customer. 
Welcome to the Mojo family!

You'll still have the full 10 day cooling 
off period, even though we'll become 

your retailer during this time.

This is when you'll get your last bill from
your previous power company, 

and we'll take over the next billing period.

+ 2-5 business days
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After your cooling off period has ended and
you've transferred to Mojo, we'll begin the process

of upgrading your meter. Before we can get started,
there is a bit of paperwork for us to do and we need

to let the electricity market know your meter is
about to be upgraded. This will take a couple of days.

+ 2 business days

One of our meter providers, will 
contact you within 10 business days 
to arrange a meter installation and 

find out if there are any 
special instructions. 

On install day, your power will be 
disconnected for an hour or so. 

You may not need to be home while 
this happens. Just check with the

installer.

+ 1-10 business days Once your smart meter in installed, 
there's a bit of work we need to do to 

connect it up to your MyMojo portal and app. 
This usually takes about 7 days. 

We'll send you an email to know when
this is complete.

+ 7 business days 
+ 7-10 business days
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